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Credit Reporting

6. Disclosure to Overseas Recipients

We may disclose Credit-Related Information about a client to overseas recipients in certain circumstances,
such as when we are storing information with a ‘cloud services provider’ which stores data outside of

Australia.

We will however take all reasonable steps not to disclose a client’s Credit-Related Information to overseas
recipients unless we:

1 bhave the client’s consent (which may be implied)

1 have satisfied ourselves that the overseas recipient is compliant with the Credit Reporting
provisions of Part IlIA of the Privacy Act, or a similar privacy regime

f form the opinion that the disclosure will lessen or prevent a serious threat to the life, health or
safety of an individual or to public safety; or

{1 are taking appropriate action in relation to suspected unlawful activity or serious misconduct.

7. Complaints

An individual can make a complaint about how St Leonard’s College manages their Credit-Related
Information by notifying us in writing as soon as possible. We will acknowledge receipt of the complaint
within seven (7) days of its receipt. We will provide a response to the complaint in writing within thirty
(30) days of receiving the initial complaint.

St Leonard’s College does not charge a fee for complaints handling.
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~ Credit Reporting
9. Communication of this Policy
The Credit Reporting Policy is available via the St Leonard’s College public website
The Credit Reporting Policy is available on the Parent Portal via STL Link (College Intranet).
The location of policies is communicated annually to the community via the St Leonard’s College
Newsletter.
10. Prepared by
The Principal and Finance Manager
11. Approved by
Pat Kenny, Acting Principal
M&ﬁ/% 09 February 2022
Sig/nature r 4 Date
12. Changes to our privacy and credit information handling practices
This Credit Reporting Policy is subject to change at any time. Please check our Credit Reporting Policy on
our website (http://www.stleonards.vic.edu.au) regularly for any changes.
13. Reason for revision
Regular review cycle
All policies at St Leonard's College are subject to a three (3) year review cycle (unless otherwise stated)
irrespective of any amendments made during this period.
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